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A Student Satisfaction Survey was designed and floated by the Internal Quality Assurance
Cell (IQAC) to gauge the views of the students regarding their academic and overall
experience at Ambedkar University Delhi. The survey questionnaire sought information on
multiple aspects of student life on campus. It covered academic, infrastructural and social
concerns. The core committee of the IQAC was involved in planning, drafting and finalizing
this questionnaire. Once finalized, a Google Form was developed and shared with the all the
final semester students enrolled in UG/PG and research programmes, through the Deans of
their respective schools. The University received a total of 129 responses to the Survey.

The Survey responses reveal the following:

Were the following factors very important to you in
deciding on your programme choice?
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Prepares me for graduate/professional school 78

Could not get into my first choice of major 2 103
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Prestige

Prepares me for a fulfilling career 1°
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Leads to a high paying job 37
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How satisfied are you with the following aspects of your
campus experiences/education?
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Which of the following best represents your plans for
after graduation?

other [l 3
| have no idea at this point _ 10
Take a year off || N -
Freelancing/Consulting [ NN 10
self-employed/Entrepreneurship || N SN 17
Work part-time || | N 15
work full-time |, <o

Enrol in graduate or professional school abroad _ 37
Enrol in graduate or professional school in India | N . -
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Please answer the following questions about your
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Were the programme requirements
well defined?

programme

Were school rules and policies clearly
communicated?

HYes HNo M Partly
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Has your programme helped you
develop a coherent understanding of
your area of study?



How satisfied are you with each of the following aspects
of your educational experience overall?

Availability of library research resources

Opportinities for field engagement or internships

NN
0o 00
w
w

w
~

Communication between students and the University
administration

w w
w w

Communication between students and the School

Opportunities for research experience or creative endevours

63

Access to faculty outside of class

Academic mentoring by faculty

Quality of faculty instruction

47
Variety and choice of electives available in your programme

47
Availability of foundational courses

9
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During your time at the University, how often have you
done each of the following:

Made a class presentation

Communicated with the instructor outside of class about issues
and concepts derived from a course

Found your courses so interesting that you did more work than
was required

Asked an insightful question in class

Brought up ideas or concepts from different courses during
class discussions

Contributed to a class discussion

o

M Series5 1 Never
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How frequently have you engaged in these activities so far
during your time at the University?

15
Worked with a faculty member on an activity other than 16
coursework 28
65
46
. r 45
Chosen challenging courses 23
10

Attended a conference, seminar, workshop

58
31
20
15
9
Presented a paper at a conference, seminar, workshop 14 2
F 86
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[ Three or more times M Twice B Once ™M Never

100

In your time at AUD, have you engaged in the following
activities?

46%

54%

M Field experience/immersion M Thesis/dissertation/final project
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How frequently during your time at AUD have you done

each of the following?

Helped a classmate better understand the course material
when studying together

Worked on class projects with classmates outside of class
Studied as a group with classmates outside of class

Sought academic help from faculty when needed

Substantially revised a paper before submitting it to be
graded

Increased your academic effort due to the high standards of a
faculty

Skipped class
Gone to class unprepared

Submitted a course assignment late
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Indicate which academic, research and creative activites
you have completed as a student at AUD?

Conduct own research or creative project outside of your regular

coursework under the guidance or supervision of a faculty member 30

[any
w

Assist faculty with thier creative project

A creative project as part of your coursework (e.g., musical or
theatrical performance, marketing campaign, curating an art
exhibit)

(]
w

17

Assist faculty in conducting research

At least one independet study course 44

At least one research methods course

| oo
g

A research project or research paper as part of your coursework 101

o
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How often have you experienced the following?

51

An instructor who increases your enthusiasm for the subject] 51

76
Opportunities for active participation in lecture and discussion

classes

76
Faculty maintaining respectful interactions in classes

45
Faculty providing prompt and useful feedback on student 55

work 20

75

Clear explanation of what constitutes plagiarism 34

39

Students treated equitably and fairly by the faculty 61

40
Open channels of communication between faculty and 47

students regarding student needs, concerns, and suggestions 31
6
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Please rate your level of proficiency in the following areas
when you started at the University and now

Oral communication skills now 14 = 64
Oral communication skills when you started here
Understanding your field of study now 1
Understanding your field of study when you started here 63
68

Ability to read and comprehend academic material now

Ability to read and comprehend academic material when you
started here

f

Ability to be clear and effective when writing now

Ability to be clear and effective when writing when you

started here 66
15
30
Analytical and critical thinking skills now 12
9
Analytical and critical thinking skills when you started here 29 72
14

o
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[ Excellent ®Good ™ Fair ®Poor
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Were the following factors very important to you in
deciding on your programme choice?

35

Interpersonal skills now

Interpersonal skills when you started here

Ability to design, conduct, and evaluate research now

Ability to design, conduct, and evaluate research when you
started here

Ability to prepare and make a presentation now

Ability to prepare and make a presentation when you
started here

Library and online information research skills now

Library and online information research skills when you
started here

Leadership skills now

Leadership skills when you started here

Ability to understand local needs, contexts, and issues now 5 68
. . 4
Ability to understand local needs, contexts, and issues when
you started here 58
]
Ability to understand global perspectives now 83
Ability to understand global perspectives when you started
here 66
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During your time at the University, how often have you
done each of the following?

40
Discuss and navigate controversial issues outside the 63
classroom 12

. . - . 53
Discuss and navigate controversial issues in the classroom

47
Interact with someone with views that are different from 67

your own outside the classroom

Interact with someone with views that are different from 51

your own in the classroom

Appreciate the world from someone else’s perspective 65

outside the classroom

Appreciate the world from someone else’s perspective in 51

the classroom
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Please select your level of agreement with the following
statements

64

Faculty are genuinely committed to promoting respect for
and understanding of group differences at AUD

University administrators are genuinely committed to
promoting respect for and understanding of group
differences at AUD

Channels for expressing discrimination or harassment
complaints are readily available to students at AUD

At AUD, | have been excluded from study groups because of
my group membership (e.g., gender, caste, sexual
orientation, religious beliefs, etc)

106
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1 Agree HSomewhat agree B Somewhat disagree M Disagree
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Please select your level of agreement with the following

statements
76
68
54
46
21
14 16
10 11 11

. . : . .
| felt valued as an individual in this | felt that | belong at AUD Knowing what | know now, | would still

University choose to enrol at AUD

H Disagree B Somewhat disagree B Somewhat agree = Agree
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