Vision of Ehsaas Covid Helpline

About Ehsaas Psychotherapy Clinic: Ehsaas Clinic is a social initiative of Centre of
Psychotherapy & Clinical Research, Ambedkar University Delhi. It was started in 2011 with the

idea to provide mental health support to individuals at a low cost in order to make mental health
services affordable. The idea was to allow therapy to be experienced as “a gift” in the current
time where everything comes at a cost, more like a breath of life in this ever demanding world.
Our ideology rests on an effort “to create” an emotional space to fully receive an individual with
all their hidden and forgotten parts. To be able to receive someone fully is the greatest gift
therapy can give.

Keeping in tune with our ideology, in this time of adversity when everyone is grappling with the
emotional crisis evoked by a global pandemic, we would like to extend our support to a wider
population by operating Ehsaas Covid Support Helpline for anyone who would like to seek
mental health support from us.

The Covid-19 pandemic has brought to the fore many psychological concerns along with
concerns about our physical well being. The helpline is an attempt to “witness” and acknowledge
the gravity of the situation and the distress caused by it. The idea is to create a language around
our grief, anxiety, sadness, violence, and many other emotions which get lost in a state of crisis.
By giving language to our collective experience, a genuine effort is being made to keep the
memory of our losses, of Self and loved ones, alive. To be able to remember is to love someone.

Therefore, Ehsaas aims to provide a safe space for the community at large and be a part of their
journey through the days gone by and the days yet to come.

Feel free to contact our counselors during the active hours.
Timings for Ehsaas Covid Helpline:
e The helpline would be active for 3 hours every Monday to Friday: 12:00-1:00 pm and

5:00-7:00 pm.
e On Saturday-Sunday helpline will be active from 5:00-7:00 pm only.
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