Azadig,
Amrit Mahotsav

¥ =5 GeM
-

e Marketplace

g ¥=ar/Bid Number: GEM/2025/B/6844423
feares /Dated: 31-10-2025

9= grardsr / Bid Document

95 faavr/Bid Details

95 9 @ & ad@/asg /Bid End Date/Time

10-11-2025 18:00:00

s geld 1 alr@/a# @ /Bid Opening
Date/Time

10-11-2025 18:30:00

¥z Ry duar (s @19 & ad@ A)/Bid Offer
Validity (From End Date)

30 (Days)

FHAA/TSA & AHA/Ministry/State Name

Delhi

QT @ A9/Department Name

Higher Education Department Delhi

IS & A1F/Organisation Name

Directorate Of Higher Education

At & A /Office Name

Dr B R Ambedkar University Delhi

axg Aol /Item Category

Catering service (Event Based) - Lunch; Veg; Regular Buffet
, Catering service (Event Based) - Lunch; Veg; Special Buffet
, Catering service (Event Based) - Snacks/High Tea; Veg;
Special High Tea , Catering service (Event Based) -
Breakfast; Veg; Special packet

3qeY 3afy /Contract Period 1 Month(s)
s & ada 3iad afife T3 (3 asf @)

/Minimum Average Annual Turnover of the |44 Lakh (s)
bidder (For 3 Years)

3/8A dar & fov 3nfaa faera 3egea &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e H A3t F WS HawdF IHT §/Past ||

Experience of Similar Services required

auf & 3rgHa & forw wawEs @ ge ura ¥ / MSE

Exemption for Years Of Experience

Yes | Complete

auf & 31ga & forT Ferd3rm @ ge U § / Startup

Exemption for Years Of Experience

Yes | Complete

fhar & AP 3T FAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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95 faawoi/Bid Details

w39 AferERt gRr 3ues fhe v gwaESt
fafaer & & A arer g fAfAeraRt @ fearar
e §? HeH A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s dona & §FT WA F@a: 9 g & fav
3aRIs s & &A1 / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iTeY g RAFHaA e X o aer &1/ 1
Number of Auto Extension count
fas O Rad fereh afha fa1/Bid to RA enabled | No

9= @1 yhR/Type of Bid

Two Packet Bid

dheliehl HeAiched &b GNI cTehelichl FUBIOT ¥

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
garfad s Jea /Estimated Bid Value 1100000

Aedis ugfa/Evaluation Method

Total value wise evaluation

AT M arell T SEAAST Jh31T 3TaTH & /

Financial Document Indicating Price Yes
Breakup Required

AT @s/Arbitration Clause No
gele Ws/Mediation Clause No

$wrdl faatu/EMD Detail

Tsargs da/Advisory Bank

State Bank of India

suasy TRYEMD Amount

22000

ol faavor /ePBG Detail

TEaIseRT §a/Advisory Bank

State Bank of India

required (Months).

Sdisl ufaera (% )/ePBG Percentage(%) 5.00
SISl Y 3maeye 3afd (aE) /Duration of ePBG 5
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(a) smzﬁrQm‘f%wrwwﬁmﬁmmwﬁvﬁg%wu%mﬁmﬂawm%l THTHS
HEIN P AT had arg & fow ar 7 [ar3it & forw AT Yerar STHAST A T & UIT & | AATRAT Pl 34 Alfcd &b g &
R T@N I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

b).$uaSr 3R Furga STad U, e Tg I &t &, anawdt & uer I € wfewl / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

At /Beneficiary :

Registrar
Dr B R Ambedkar University Delhi, Higher Education Department Delhi, Directorate of Higher Education,
(The Registrar)

drel ATt o9y et far ara/ Bid splitting not applied.

THANESINS 3igureii/MIl Compliance

TH3MS3MS 3igarar=/MIl Compliance Yes

TATEs Wl aAd/MSE Purchase Preference

THATHS WG aId/MSE Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or
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3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

AR Avaar /3maasd 3ar/Additional Qualification/Data Required

Scope of Work:1761904808.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification

parameters are:-

Max |Min . Seller
Parameter Name Mark | Mar Evaluation Document
Document .
s ks Required
Average Annual Turnover for the last three years ending March . .
2025 as per attached pdf 40 10 View file ves
The firm has completed similar nature of work with
government/autonomous bodies/PSU. Similar work shall mean 30 10 View file Yes
work of
Presentation of scope of work minimum 10 marks will be given 30 10 View file Yes
Total Minimum Passing Technical Marks: 70
Pre Bid Detail(s)
SR TS SrrdsA/Pre-Bid | g o corar/Pre-Bid Venue
Date and Time
04-11-2025 14:00:00 Dr. B.R. Ambedkar University Delhi, Lothian Road, Kashmere Gate, Delhi-06

Catering Service (Event Based) - Lunch; Veg; Regular Buffet ( 1500 )

doelidy RARRAT /Technical Specifications

R/ Specification I/ Values
#R / Core
Type of Spread Lunch
Type of Preparation Veg

Spread bifurcation

Regular Buffet

us3iia /Addon(s)

Crockery Preference

Bone China

ool g0 fAuiRa =gadd Aea/Minimum Floor Price defined by Buyer

e g fAuiRa =geaad FEa/Minimum Floor Price
defined by Buyer

No
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8535005/1761904808.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8535005-1761910721736.pdf/8535005
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8535005-17619107217463.pdf/8535005
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8535005-17619107217599.pdf/8535005

31fAR® AR grardst /Additional Specification Documents

R /Rafésr 3fHN /Consignees/Reporting Officer and Quantity

|argat & AT
. W/ Raféar / Number of AR JTaLTHa
%.49./S.N . Thali/Packet/ o
3R /Consignee qdr/Address Plate /Additional
o. .
Reporting/Officer required per Requirement
Day
. . 110006,Lothian Road, e Number of pax :
1 Abhishek Bhardwa kashmere Gate Campus, Delhi 1500 1500
Catering Service (Event Based) - Lunch; Veg; Special Buffet ( 150)
doeidhr ARPAT /Technical Specifications
faeRu1/ Specification g/ Values
PR / Core
Type of Spread Lunch
Type of Preparation Veg
Spread bifurcation Special Buffet
us3iid /Addon(s)
Crockery Preference Bone China
ol g [AuiRa =ga@dd Fea/Minimum Floor Price defined by Buyer
e gw fAuiRa =gadad FEa/Minimum Floor Price No
defined by Buyer
31AR® RARI® g&ardst /Additional Specification Documents
A/ Rféar 31RFH /Consignees/Reporting Officer and Quantity
garyat $r A
. wfch/Raféar / Number of I ——
$.49./S.N . Thali/Packet/ s
31w /Consignee qdr/Address Pl /Additional
o. ate Requirement
Reporting/Officer required per q
Day
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HHrYAT Y AET
. W/ Reiféar / Number of N N —
%$.9./S.N . Thali/Packet/ s
mﬂ' /c°n5|gnee qar/AddreSS Plate /Addltlonal
o. .
Reporting/Officer required per Requirement
Day
. . 110006,Lothian Road, e Number of pax :
1 Abhishek Bhardwa kashmere Gate Campus, Delhi 150 150

Catering Service (Event Based) - Snacks/High Tea; Veg; Special High Tea ( 200 )

doelid ARRAT /Technical Specifications

faaur/ Specification #ed/ Values

PR / Core

Type of Spread Snacks/High Tea

Type of Preparation Veg

Spread bifurcation Special High Tea

us3iid /Addon(s)

Crockery Preference Bone China
ar g1 fAUiRa =geas qea/Minimum Floor Price defined by Buyer

e g7 fAuiRa =gada@ FEa/Minimum Floor Price No

defined by Buyer
31w ARI® g&ardst /Additional Specification Documents
RS/ Rféar 31T /Consignees/Reporting Officer and Quantity

HArYAT Y AET
. wfch/Raféar / Number of o N —
%$.49./S.N i Thali/Packet/ .
o R G /Consignee qdr/Address Plate /Add_ltlonal
) Reporting/Officer required per Requirement
Day
. . 110006,Lothian Road, e Number of pax :
1 Abhishek Bhardwaj kashmere Gate Campus, Delhi 200 200

Catering Service (Event Based) - Breakfast; Veg; Special Packet ( 1000 )

dweiidh fARAfPAT /Technical Specifications
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faavur/ Specification g/ Values
PR / Core
Type of Spread Breakfast
Type of Preparation Veg
Spread bifurcation Special packet

us3iie /Addon(s)

ol g1 fAuiRa =ga@dd Aa/Minimum Floor Price defined by Buyer

el g fAuia =gada FEa/Minimum Floor Price No
defined by Buyer

3R AR st /Additional Specification Documents

WY /Ruiféar 31fa /Consignees/Reporting Officer and Quantity

gargat $r AT
. R/ Raféar / Number of T N —
%.49./S.N . Thali/Packet/ e
AP /Consignee qdr/Address Plate /Additional
o. :
Reporting/Officer required per Requirement
Day
. . 110006,Lothian Road,
1 Abhishek Bhardwaj kashmere Gate Campus, Delhi 1000 N/A

ar g shdr o s & fdw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

3. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

The bidder must have successfully executed similar catering contract in the Convocation of the University |
ocated in Delhi/NCR in last three years i.e. Jan 2022 to 31 Mar 2025, the number of servings in such contra

ct should be less than 800 pax.

4. Forms of EMD and PBG
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Bidders can also submit the EMD with Account Payee Demand Draft in favour of

The Registrar
payable at
Dr. B.R. Ambedkar University Delhi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

The Registrar, Dr. B.R. Ambedkar University Delhi

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

6. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’'s Cheque in favour of

The Registrar
payable at
Dr. B.R. Ambedkar University Delhi

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The Registrar

payable at

Dr. B.R. Ambedkar University Delhi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
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7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @ranr=g fazer 3R <rd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raAT=g fA¥ar 31X eqci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

A B WA AAl & @S 26 & HeH A ARG & WY HH A AT A arel 57 & T & Wig W ufddq & §a9 H
T & WY A T TS A arad o2 & dis i R 3@ Bfag & [z g3 & e aoh o7 o 59 a8 [ & arer
Fa1H WA & g Goligd alifds & orer dd g# sy @ s@a 3gureld o gem AR S o ared swon feu ST
T FHP! HUIoled d P U Y Pl dcehlel FAH el 3T Hlefed & AT 33T Y Plefell HILS bl AT B Iin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---¢are/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251031
https://bidplus.gem.gov.in/bidding/bid/bidsla/72846310350025
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