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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5376223
Dated/fzeiar : 18-09-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

09-10-2024 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

09-10-2024 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Delhi

Department Name/[A#9r & =re1

Higher Education Department Delhi

Organisation Name/@316d & =1

Directorate Of Higher Education

Office Name/&atera & aTH

Dr B R Ambedkar University Delhi

Item Category/aic HeIly

Printing and Photocopying Service - Photocopying; Onsite; 6;
1 With Operator; Paper to be provided by service provider;
4 (21.0 x 29.7); 75-85; JK Copier; Monochrome

Contract Period/37dY 3@af 2 Year(s)
Years of Past Experience Required for
same/similar service/3=¢/8# a3t & AT |3 vear (s)
AT ford 3rgHa & ag
Past Experience of Similar Services
required/sH aig & A3 & NASer Maas Yes
AT &
MSE Exemption for Years Of
Experience/3id & auf & vaATHES Pe/ and Yes
Turnover/TH3R & fAU taTHS A T WA &
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf ¥ FIEIHT T

Document required from seller/fashar & &
AT GEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/fs & Rad =hermsht afora fxar | No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lIf H{eAidT & |2 pays

R ANt TaRHIOT g IHFAT AT

Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uadr faavor

Required/3magerdr No

ePBG Detail/&fidish fazor

Required/3magehdr No

MIl Compliance/THSHTS 3fgdrel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taitsis @ilg adar

MSE Purchase Preference/Tauds @l adigdr No

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Jeadr /3maa® a1
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Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

25-09-2024 12:00:00 Delhi - 110015

Room no. 109, Block B, Karampura Campus, Dr. B.R.Ambedkar University

Printing And Photocopying Service - Photocopying; Onsite; 6; 1; With Operator; Paper
To Be Provided By Service Provider; A4 (21.0 X 29.7); 75-85; JK Copier; Monochrome (

1)

Technical Specifications/dsih fafAEar

Specification

Values

Core

Type of Service Required

Photocopying

Installation of Machine Onsite
Number of Working Days in a week 6
Shift for Operating Machine 1

Operator

With Operator

Paper

Paper to be provided by service provider

Size of Paper( In CM)

A4 (21.0 x 29.7)

Paper Thickness in GSM 75-85

Brand of Paper JK Copier
Colour Type Monochrome
Capacity of the machine for dispensing the pages per day upto 500
Resolution (DPI) 600

Age of Machine New

Buyer will pay for Electricity Bill Yes

Cartridge

To be provided by Service Provider

Addon(s)/us3iiT

Spiral Binding Required

NA

Additional Specification Documents/31fdfR® AR gras

Consignees/Reporting Officer/@d/Ruiféar 31w
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Consignee .
S.No./®. || Reporting/Officer/ flztlrlnl:::e:f I_\dditional
. QRS R Address/adr Pages per Requirement/3ifafi®

AR month HaREDl

110015,Ambedkar University
Jagesh Kumar Tyagi Delhi (Karampura Campus) 1 ) \I:lvimgego?wftgggths

Shivaji Marg, Karampura, New S
Delhi-110015 period : 24

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be

ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
The Registrar, Dr. B.R.Ambedkar University Delhi

payable at

Delhi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of
Registrar, Dr. B.R.Ambedkar University Delhi

payable at

Delhi

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.
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8. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Registrar, Dr. B.R.Ambedkar University Delhi
Account No.

36488009896

IFSC Code

SBINO005715

Bank Name

State Bank of India

Branch address

Kashmere Gate Delhi - 110006

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The Registrar, Dr. B.R.Ambedkar university Delhi

payable at

Delhi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

10. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

11. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. The selected contractor is supposed to provided the photocopy/printing services at Karampura Cam
pus, Dr. B.R.Ambedkar University Delhi, Shivaji Road, New Delhi 110015.
. Timings of the work will be 9.00 AM to 5.30 PM including lunch from Monday to Saturday.
3. Contractor is supposed to pay monthly electricity bill, as per the actual meter reading and submit t
he receipt to the Admin-KPC on each month basis
4. Contractor is supposed to deployed one person on the site for making photocopies for the students.
Contractor will submit a Police verification certificate and Medical Fit Certificate against deployed p
erson to the Admin-KPC within two weeks’ time from the date of award for the tender after due form
alities and L1 process laid by buyer on GeM portal.
5. Contractor is supposed to submit the following documents:
a. Non-Blacklisting Certificate of the Firm
b. Pan Copy of the Firm
c. Experience Certificate in the name of the Firm
6. Basically, tender is floated from the Karampura Campus, however, if services required, Contractor w
ill provided the services at all campuses of Dr. B.R.Ambedkar University Delhi i.e. Kashmere Gate, L
odhi Road and Qutub Institutional area.

N

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
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conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g f@3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T A & WS 26 & TH H WA & WY HH W WS A aTd T F X T Wg
W giady & TE9 F AT F Y qH AT WS A ared T a7 drs o = 3@ g F s g & faw it oy o
9 a8 95 & aren weH W F wra toligd @Ifes #F A9 od AT ST B sHA AHqurelad denr gem AR e o
I BYOT RFT ST T SEH AU o B W HIIT Bl dehrel AT I AR Flefed & AT AT BN Plefell PRars
F AT G|

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240918
https://bidplus.gem.gov.in/bidding/bid/bidsla/47319609155625
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