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Governmer Azadl Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2024/B/4507648
Dated/RRais . 19-01-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

29-01-2024 19:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

29-01-2024 19:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Delhi

Department Name/[A#9r & =re1

Higher Education Department Delhi

Organisation Name/@316d & =1

Directorate Of Higher Education

Office Name/&atera & aTH

Dr B R Ambedkar University Delhi

Total Quantity/pe ar=r

1

Item Category/3ig Heary

Cloud Video Conferencing Software (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
aS AR (3 auf &)

2 Lakh (s)

OEM Average Turnover (Last 3 Years)s{d
IUOT AATar @ g a3 (g 3 ast @)

2 Lakh (s)

Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw

AT T g & ag

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3a} & fau TATHS & T Urd &

Yes

Startup Exemption for Years Of
Experience/3id@ & auf & ¥I¢3T g/ and

Turnover/ TI3R & AT TWIE3T & Fe wF &

Yes

Document required from seller/fshar & &
AT GEAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fa9d ues=

80 %
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Bid Details/f5 faaor
Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lIfl HeAdT & |2 Days

aRIa el TUEIaROT o 3epAd THT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/fcid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Required/3magedr No

ePBG Detail/&fidisit faaror

Required/3magsdr No

Splitting/fasrsa
Bid splitting not applied/atel TSI o9 ¢ fopam I,

MSE Purchase Preference/taings @lig adiddr

MSE Purchase Preference/Tsuds @l ai1dr No

MII Purchase Preference/ta31$3ms @lig addr

MIl Purchase Preference/Ta31$31s @l a1 No

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
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the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Cloud Video Conferencing Software ( 1 pieces )
Technical Specifications/d@=lidh fafAfEar

* As per GeM Cateqgory Specification/ai& Feall AP & 3@

L Specification Name/fafRf® & Bid Requirement/fss & fav 3mawa«s (Allowed
Specification

arH Values)/313d eI
Basic Information Type of licence Subscription
Specifications Compatible with Mobile, Laptop, Tablet
Audio Audio Codec Support for G.711 (law and a-law), MPEG-4 AAC-LD, Opus, G.722,
Video Systems G.728, G.722.1, G.729 (with and without Annex B),
MPEG-4 AAC-LC (TIP calls only)
Video Video Codec Support H.264 AVC
Additional Features || Features Stay connected, Share your screen, Host large

meetings, Join from your phone, Take control,
Broadcast internal events, Meet face to face.
Wherever you are, Invite anyone or everyone, Click or
tap to join, Video Mesh, Hybrid Call Service, Hybrid
Directory Service, Hybrid Calendar Service

Supported Hardware || Processor Intel i3 or better multicore processor, 2GHz or above,
Requirement 6th Generation Intel Core i5 (or AMD equivalent) or
Parameter better. 2.5 Ghz and 4 Core minimum. For 4K, 7th

Generation Intel Core i7 (or AMD equivalent) or
better. 3.0 Ghz and 8 Core minimum, Other

Supported OS Windows, Mac, Linux

Disk At least 10GB free hard-disk space for installation
(SSD-Solid State Disk recommended for editing HD
and 4K videos).
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/0tJhHsuNRMPyGfJopbC55woIEbXkz0tVaEX5GU0GC70

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31d eI

Graphics Onboard, min. resolution 1280 x 1024, 512 MB VRAM
and DirectX 11 support INFUSION Engine 2 supports
video acceleration for AVC and HEVC* on Intel, NVIDIA
or AMD GPUs with 1GB VRAM or higher

Internet Internet connection is necessary for software
registration and access to online services
likeFilmstock.

RAM 4 GB RAM (8GB required for HD and 4K videos), Other

IVR Interaction,
InMeeting Controls
and Indicators

Video Systems

AUDIO Dual-Tone Multi-Frequency (DTMF) controls,
DTMF controls, RFC 2833 RTP Payload Type, Key
Press Markup Language (KPML), H.245 User Input
Indicator

Desktop, Mobile and
Browser Applications

Full participant list, Recording status indicator,
Meeting lock status indicator, Mute/unmute audio of
participants (host, Expel participant from meeting
(host), Lock/unlock personal room meeting (host),
Record meeting (host), Transfer host role to another
participant (host)

Consignees/Reporting Officer/@Rc/Ruifésr 3T and/ T Quantity/aArr

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/Bchall &
5 QRS RafsT Address/adr Quantity/dr=r foy
3RS
110006,Lothian Road,
1 SUDHIR KUMAR kashmere Gate Campus, Delhi ! 15

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

3. Generic
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Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Dr B R Ambedkar University Delhi
Lothian Road
Kashmere Gate

Delhi
Delhi

4. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

5. Generic
Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
The Contract may be renewed for additional two years by the University based on satisfactory services at
no additional cost. The bidder shall be liable to provide services for total three years at the prices quoted i
n the bid

7. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

© ® N Uk

10.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4507648/CLM0010/specsvideo_c1c86dff-b927-4a0e-84ac1705649907018_mkumar2@aud.ac.in.pdf

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ I 9= @ra=a eaf & 3idea off arfa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I T & WY A T AW TR aret ST & = T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder & 05 a3 & fow gt oy gon
9 a8 0% & aren weTH WREd F wra toligd @fds & W97 od AT AT B sqA IUela FA eem HR P o
Teld =T fFT ST & SHA AUl d el W 3qdY &l deehlol HAH B AN BT & AN I & Plefeh Hlars
& 3TAIT BT |

---Thank You/4=garg---

6/6


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240119
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