Report on Seminar on Retail Marketing Transformation

The School of Vocational Studies organized a seminar for the all the students of B.Voc. (Retail
Management) on 8" October 2026, at 11:00 a.m. in Room no. 117 at the Karampura Campus,
on the topic “Beyond the Store: How marketing is transforming modern retail”. The seminar
was Co-ordinated by Dr. Neelu Verma. The seminar aimed to provide students with insightful
exposure to the changing dynamics of the retail industry. Students gained valuable knowledge
on how marketing is conducted in modern retail, its shift from traditional to modern
approaches, and how advertising and marketing directly influence a mall's revenue. The central
discussion focused on how retail marketing is actively transforming physical stores, helping
students relate classroom concepts to real-world practices. The seminar was an informative and
enriching experience that enhanced students' understanding of Retail Management and
provided valuable industry insights.
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