Internal Quality Assurance Cell (IQAC)
Dr. B. R. Ambedkar University Delhi

Minutes of the Meeting of IQAC
30 March 2026, 11.30 AM
Venue: Conference Hall, Kashmere Gate Campus

Members Present

L

0% N R W

11.
12.
13:
14.
Iz
16.
17
18.
19.
. Dr. Manasi Thapliyal Navani -Associate Director, IQAC

. Dr. Sanju Thomas, Associate Director, IQAC

. Dr. Alka Rai - Librarian (officiating) .

. Mr. Manoj Rana, Deputy Registrar, Recruitment and CAS
. Mr. Bipul Shrivastav, Deputy Registrar, I.cgal

. Dr Aakriti Grover (Spl. Invitee)
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Prof. Kartik Dave- Viee Chancellor Officiating (Chair), Dean, Planning Division - Ex
officio Member

Col. Omkar Singh, Registrar

Prof. Satyaketu Sankrit - Dean, Academic Affairs

Mr. Rajeev Talwar- COF (Special Invitee)

Prof. Rukmini Sen - Dean, SHRM and Dean. SLS

Dr. Jyotirmoy Bhattacharya - Dean, ALS

Dr. Bhawna Bali, Decan, Research and Consultancy Division - Ex-officio Member

Dr. Sameer Kharkhanis - CEO and Founder, Yangpoo- External Member (joined online)
Prof. Sanjoy Roy - Dean, Faculty of Social Sciences and IHead Department of Social
Work, University of Delhi- External Member

. Dr. Shivangi Verma - Indira Gandhi Delhi Technical University for Women(IGDTUW)-

External Member

Dr. Nidhi Kaiker, Dircctor T&P (Special Invitee)

Dr. Anshu Gupta, Director, Alumni Affairs (Special Invitee)
Dr. Nikhil Singh Charak, Member

Dr. Urfat Anjem Mir - Director, IQAC

Prof. Sonu - Associate Director, IQAC

Dr. Deep Singh - Associate Director, IQAC

Dr. Pratima - Associate Director, IQAC

Dr. Anushka Singh - Associate Director, IQAC

Dr. Rishabh Kumar Mishra - Associate Director, IQAC

Regrets: -
Mr. Dishant Chaudhary - Deputy Director, Delhi Development Authority (DDA)



Proceedings of the Meeting:

The Director IQAC welcomed the members' and invited Prof. Kartik Dave, Chair (Officiating,
Vice Chancellor) to deliver the opening remarks. The Chair opened the meeting by highlighting
key developments and priorities in accreditation and quality assurance across higher education
institutions (HEIs). It was noted that, as per VBSA, accreditation will become mandatory for all
institutions under UGC, AICTE, and NCTE. Prof. Dave highlighted the complexity of the NAAC
accreditation process and the emergent context of major policy-level changes related to quality

assurancec and accreditation. Prof Dave referred to institutions, particularly in citigs like Mumbai
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and Gurugram, which have achieved prestigious triple-crown accreditations (ASES, AMA. QS),
setting benchmarks for excellence. The importance of developing a sustained quality culture within
Indian HEIs was emphasized. He observed that institutional efforts must go beyond compliance

and focus on meaningful engagement with quality enhancement processes.

Dr B.R. Ambedkar University. Delhi. is preparing for its third cycle of accreditation. scheduled
for 2027. It was reported that sub-committees have been constituted for each of the NAAC criteria
to streamline institutional readiness at all levels for the accreditation process. The documentation
and data required for the preparation of the Self-Study Report (SSR) is being processed. Annual
Quality Assurance Reports (AQARs) since the past accreditation in 2021 have been prepared,
presented and approved by IQAC and the competent authority. The AQAR for the 2024-25 period
is being processed. It was reported that institutional efforts have been made to update and
strengthen the university website. The focus is on ensuring relevance, clarity, and.usefulness for
stakeholders, rather than mere compliance. It was observed that through sustained initiatives, the
university has affirmed its commitment to continuous quality enhancement. Key initiatives over
the last year include: the establishment of new rescarch centres, the implementation of quality
capacity-building programmes, the promotion of research through schemes and project grants, and
the development of new schools and academic programmes. These initiatives are aimed at

improving performance in NAAC accreditation and subject-wise QS rankings.

After the opening remarks of the Chair, the deliberations on Agenda Items were taken up with the

permission of the Chair.



Agenda-wise Proceedings:

The Director, IQAC, presented the minutes of the IQAC meeting held on 3 June 2025 and reported
that all the key resolutions and recommendations made during the meeting have been acted upon

and have been implemented.

Agenda Item 1
Progress Review of NAAC Re-accreditation Preparations and Status update on preparatory

work for the upcoming NAAC re-accreditation cycle.

Director, IQAC. reported that the draft guidelines for the new accreditation framework proposed
by NAAC in August 2024 are yet to be finalised. In the interim, IQAC has proactively constituted
sub-committees aligned with the eleven evaluation criteria proposed in the NAAC 2024 guidclines.
The sub-committces comprise faculty members and administrative stafl’ across Schools and
campuses, and have initiated consultations and review of documentation processes and

mechanisms aligned with their respective criteria metrics.

Agenda Item 2:
Criteria-wise documentation and data compilation through NAAC-Sub-committees and

AQAR 2024-2025.

It was reported that IQAC had initiated criteria-wise documentation for the Annual Quality
Assurance Report for the duration 1 July 2024-30 June 2025 according to the 2018 NAAC
guidelines and templates. School-related data has been collected, and administrative and

governance-related data is in the process of compilation.

It was reported that the IQAC has initiated work on creating SOPs for data collection and
documentation of academic and administrative processes through eleven sub-committees aligned
with the proposed NAAC Maturity-Based Graded Levels (MBGL) Accreditation framework.
Documentation of school- and university-level initiatives has been streamlined, with most activity

reports uploaded to either the University or the School Website. IQAC will anchor the Internal
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Audit of academic processes in 2026, as well as invite experts for peer review as part of preparation

for the next accreditation cycle due in 2027 for the University.
Agenda Item 3

Report on the implementation of the new Student Feedback Proeess and presentation of
findings from the Student Feedback Survey conducted in Monsoon 2025. Analysis and action

points for integration of feedback into academic and administrative reforms.

Based on the recommendation made in the 3rd June 2025 IQAC meeting, IQAC has taken
initiatives to strengthen feedback mechanisms in the University at all levels. During the Monsoon
2025 semester, IQAC anchored the process for centralised collection of student feedback on
courses and instruction through the Samarth portal. It was reported that a detailed SOP has been
created and shared with School Deans about the collection and analysis of feedback forms and the
mechanism for taking action based on the analysis. Feedback was collected through a Survey
Questionnaire with 11 Likert-scale questions (scale of 1-4, with one being least favourable and 4
most favourable) on pedagogical and instructional quality, course &amp; assessment design,
reading material accessibility and inclusivity and 3 open-ended questions on programme/course
specific inputs. Feedback was reccived for 376 courscs, totalling 2198 entries. Over 81% of

courses received a score of 3 and above.

Feedback is also being collected through a student satisfaction survey questionnaire on the Samarth
portal, with a focus on the overall student experience ofthe academic programme and the
University for final semester graduating students. The process of collecting feedback from other

stakeholders, like the industry, parents, faculty, and stafT, is also being worked out.

Suggestions were given to make the feedback process mandatory for students and to recognise
good teaching practices by instituting a reward/faculty acknowledgement process at the
programme level. Iixternal experts emphasised the need to focus in particular on the action taken

mechanism of the feedback process, and for feedback analysis to reflect in changes and corrective
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actions. It was advised to institutc a mid-semester feedback mechanism to cnsure mid-course

corrections can be made.
Agenda Item 4

Reporting Framework for Programme Outcomes (PO), Programme Specific Qutcomes
(PSO), and Course Qutcomes (CO) and proposal for developing a consolidated Programme

Booklet / Bulletin of information across all programmes of the University.

It was reported that IQAC, in collaboration with the School of Education Studies (SES) organised
a day-long workshop for faculty members on undertaking systematic curricular revision aligned
with the Learning Qutcomes-based Curriculum I'ramework. This was followed by a scries of
meetings with programme teams and NEP-IQAC coordinators, where the programme template as
well as course templates which map COs with POs, were discussed. These were then presented
and reviewed in a monthly review meeting of the Ion ble Vice Chancellor and School Deans and
Directors. Feedback received from all the stakeholders and senior administration was incorporated
into the final template. To ensure uniformity in course outlines and documents, the Curriculum
Sub-Committee of IQAC has prepared FAQ documents for faculty members on PO/CO-related
issues. Attempts have been made to incorporate the UGC NCrF guidelines on graduate attributes
and align course and programme outcomes with these attributes.

‘The committec has created a feedback form for employers and alumni to incorporate feedback into
the curriculum and course revision.

Suggestions were shared on benchmarking graduate attributes and programme outcomes with
international standards and offering capacity development workshops for faculty members on
emerging arcas like Al curriculum and learning in higher education aligned with specific

disciplinary requirements.

Agenda Item 5
Academic Reforms and Programme Updates

1. Review of readiness for implementation of the National Credit Framework.



2. Progress report on the introduction and implementation of One-Year M.A.

programmes.

Prof Rukmini Sen and Dr. Aakriti Grover reported that the University's Academic Reforms
Committee has in compliance with UGC National Credit Framework and NEP guidelines
reccommended the restructuring of MA programmes aligned with the four year undergraduate
programmes. These recommendations have been approved in the 42nd Academic Council Meeting
of the University. It was reported that credit requirements for MA programmes aligned with
NIIEQF have been increased from 80 credits to improve employability and competitiveness. 1-
year MA programmes will be rolled out in Psychology, Sociology, Economics, English, Hindi,
History, and Political Scicnce from the academic year 2026 (minimum 48 credits), with a mix of
skill enhancement courses, MOOCs, and specialised courses in Al, sustainability, and Bhartiya
Knowledge Systems.

It was reported that all schools will offer a Coursework+Rescarch trajectory for One-Year MA

Programmes.

Agenda Item 6
E-Governance Initiatives: Reporting on progress made in strengthening e-governance

systems in academic and administrative processes.

It was reported that the University has moved to the Samarth portal for administrative and
academic processes related to students, faculty and staff. IT Services has worked on modules of e-
office, admission cycles, and feedback modules on Samarth. It was reported that the university is

the only state university to have implemented 70-80% Samarth usc in e-governance.
Agenda Item 7a

Reporting on progress in enhancing placement opportunities. Industry linkages, internships,

and carcer support initiatives

Dr. Nidhi Kaicker, reported that the Training & Placement Cell, which was part of the Student
Services Division, had been formed into a separate Division in 2025. T&P Division has initiated
centralised placement drives since its launch, organised workshops for skill enhancement for

students, such as resume building, making LinkedIn profiles, etc., and panel discussions with



experts representing diverse sectors of the job market. Minutes of all events arc uploaded on the
website, as well as accompanied by press releases. It was reported that 42 companies have
participated in campus placement through a three-day Internship-Placement Fair. 18 companics
have completed the recruitment process, and 44 offer letters have been received by students
through these placement drives, and 30 companies are in the process of finalising their
recruitments. External experts gave valuable suggestions on how to enhance the placement
ccosystem in a social science university. Suggestions were given to organise carcer rcadiness
workshops, document student progression, collect graduating student data and maintain school-

wise data related to student placement and HE progression.
Agenda Item 7b
Alumni Connect initiatives and outcomes

Dr Anshu Gupta, Director of Alumni Affairs, reported that 3000 alumni have registered on the
Alumni portal till February 2025 out of 9000 alumni of the University 2009 onwards. The Alumni

Association was registered in 2019, but it is not active.

Dr Sameer suggested a need to shift the University's approach with respect to Alumni and not just
look at alumni in terms of what they can do for the University, but also rethink what the University
can offer its alumni by way of skill upgradation. possible sites of professional and academic
networks. In the context of a vulnerable and dynamically evolving work sphere, the University
needs to think about formal mechanisms to support its alumni by way of organising
seminars/workshops, etc., and facilitating Alumni initiatives. There is a need to create a value for

alumni to associate with the University.

Dr Shivangi Verma shared about the interesting Alumni initiatives in her University such as the
publication of an annual Alumni Coffee Table Book, and the setting up of an Alumni Wall to
encourage more participation. In addition, an active Web page devoted to the alumni could also

reinforce engagement.



Agenda Item 8

Implementation of Mentorship Scheme: Status report on the implementation of the
institutional mentorship scheme

Based on the resolution of the previous IQAC Committee Meeting, it was reported that the
University has formally instituted the Mentorship Scheme across all Schools and programmes. The
list of faculty mentors and student mentees has been notified, and minutes of mectings are being

systematically maintained at the school level.

Agenda Item 9:

Report on Faculty Development Programmes (FDPs) and workshops conducted/planned
and proposed Calendar of IQAC Activities for the 2026-2027.

Dr Bhawna Bali Dean, Research & Development reported that for SMGFR, 7 faculty members
have been awarded grants in the 5th round of SMGFR in 2025. University faculty have also been
awarded grants by external agencies like ICSSR and consultancics such as that from Tata Trust.
The University has been conducting faculty development programmes consistently under the acgis
of the HRDC division of the University. The proposed calendar of activitics for IQAC was shared
with the members.

The calendar of proposed activities for the year 2026-2027 was also presented in the meeting.

With no other agenda item, the Meeting concluded with a formal vote of thanks to the Chair and
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Dr Urfat Anjem Mir
Director IQAC

ProTKartik Dav@ \5
Chair
Vice Chancellor (Officiating)



IQAC Annual Calendar 2026-27

The following is the calendar activities to be conducted in collaboration with the Centres and

Schools:
S.No. | Domain/Theme Proposed
Month/ Date
1 a. Workshop on Intellectual Property Rights ( IPR) and | May 2026
strengthening of the Research Ecosystem in social
sciences
b. Workshop on “Advancing Research Impact &
Visibility: A Workshop on Web of Science, JCR &
Summon.”
2 Internal Audit of Academic Programs with Special June 2026
reference to PO and CO mapping
3 Internal academic and research activities and the July 2026
functioning of the audit of the centres
4 Workshop on Work ethics and student dealings August 2026
5 One-day event on ‘Viksit Bharat: Perspectives on Inclusive | September
and Sustainable Development’ 2026
6 a. Workshop on ICT and online teaching tools in Social | October 2026
Sciences Education, Learning and Research’
i Workshops on themes of Al and Curriculum, Skills , Indian | November 2026
Knowledge system and sustainability
8 a. Workshop on mental health and well-being of December
students 2026
b. Gender Sensitisation workshop
Any other activities with the approval of the competent
authority




