
Experiential Learning: SVS Organizes Industrial Visit to Pride Plaza Hotel, Aerocity 

 

The School of Vocational Studies (SVS) organized an insightful industrial visit to Pride Plaza 

Hotel on 25th August 2026 for 33 students from the B.Voc Tourism and Hospitality and M.Voc 

Tourism and Hospitality Management programs. Accompanied by faculty members Dr. Renu 

Ghosh (Dean, School of Vocational Studies) and Dr. Nikhil Singh Charak, the visit aimed to 

bridge classroom theory with real-world operational standards in a premium 5-star hotel 

environment. The session commenced with a warm welcome from Ms. Bhoomika (HR 

Executive), followed by an introductory orientation led by Mr. Deepanshu (L&D Manager), 

who highlighted the critical role of professional grooming, etiquette, and communication in 

guest relations.  

 

During the comprehensive property tour, students explored diverse operational facilities, 

gaining practical insights into guest room categorizations including Superior Rooms (30 sq. 

m), Deluxe Rooms (28 sq. m), and specialized accommodations like the Pink Room (32 sq. m, 

designed for solo female travelers) and accessible rooms (Rooms 202 & 203). The students 

also examined the hotel’s food and beverage outlets such as Shan-e-Awadh, Café Pride, 

Stallion Bar, and The Lounge alongside essential back-of-house areas on the M Floor and the 

engineering Water Treatment Plant.  

 

The program concluded with a high-value interactive session and Q&A with industry experts, 

featuring key operational and recruitment insights from Mr. Vinod (HR Manager). Hospitality 

leaders shared real-world career advice, internship expectations, and strategies for navigating 

the modern service industry, leaving the participating students thoroughly prepared and 

inspired for their upcoming professional journeys.  



 

  


