Industry Visit Report

A Report on the Industry Visit to Radisson Blu Paschim Vihar Hotel

The School of Vocational Studies, Dr. B.R. Ambedkar University of Delhi, organized an
industrial visit to Radisson Blu Paschim Vihar Hotel for the B.Voc. (Tourism & Hospitality)
5th semester students on 2nd September 2025. The purpose of the visit was to provide
students with practical exposure to hotel operations and offer valuable insights into the
hospitality industry.

The visit was attended by 20 students, accompanied by faculties Dr. Sunita, Dr. Nikhil, and
Dr. Vikas from the School of Vocational Studies (SVS).

Key Learnings and Observations:

* Food & Beverage Management:
The visit covered restaurant service operations, kitchen organization, and menu planning
strategies that ensure quality service.

* Event & Conference Management:
Students learned about event planning, conference technical services, and effective space
arrangements.

« Sustainability Practices:
The importance of waste management, energy conservation, and water-saving techniques
in hotel operations was emphasized.

Conclusion:

The industry visit provided valuable real-world exposure, allowing students to connect
theoretical knowledge with practical applications in hotel management. They had the
opportunity to interact directly with industry professionals, which enhanced their
understanding of operational practices and sustainability measures in the hospitality sector.
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